The Skills and
Business Hub

Corporate Social Responsibility (CSR) Statement

Background

We are a not-for-profit independent company, established in 2011. We are proud of our
journey and transformation, evolving from our inception as Berkshire Local Enterprise
Partnership (LEP) into a forward-thinking organisation that is a catalyst for economic growth,
adding the personal touch to business and skills needs, from classroom to boardroom -
becoming the partner of choice for local authorities, businesses and educational
establishments.

The Skills and Business Hub builds on the legacy of the LEP, using our passion and
knowledge to empower businesses, individuals and communities with the skills, resources
and networks they need to thrive. Offering comprehensive support to Berkshire and beyond,
we provide professional development, business advisory services, and meaningful
connections that create opportunities and drive growth.

Scope

This statement applies to the company; its staff, stakeholders and suppliers.
Aim

The Skills and Business Hub aims to be a responsible business that meets the highest
standards of ethics and professionalism. It will consider all aspects and interested parties
before acting.

Core Values

The Skills and Business Hub is committed to a set of core values in the following areas:

e Health and Safety

e Environment/Sustainability

o Stakeholder Relationships

e Community Relations

e Supply Chain Management and Ethical Procurement
e Governance and People
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We:

recognise that our social, economic and environmental responsibilities to these
stakeholders are integral to business. We aim to demonstrate these responsibilities
through our actions and within our corporate policies

take seriously all feedback, compliments and complaints that we receive from our
stakeholders

will, in our continual commitment to sustainable development, be open and honest in
communicating our policies, strategies, targets, performance and governance to our
stakeholders

will, where practicable and reasonable, make the necessary resources available to
realise our corporate responsibilities, the responsibility for delivery lies with all
management staff and employees.
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